RaiseRight mobile app FAQs
What makes the app a better way to earn?
● It’s easy to find, download, and use on-the-go.
● Use your same ShopWithScrip sign-in information and all of your
information is already there.
● Easily browse brands offering bonus earnings and know when the offer
ends.
● Easier login with biometrics.
● More robust search capability that gets you to the brand you want, faster.
● Gift cards and payment information automatically transfer to the app.
● Discover new earning opportunities every day.
● Add brands you love to your Favorites for faster shopping.
● Manage your gift cards in one place: your Wallet, Track balance, access
your gift card even when you’re offline, and more.
● Contactless: Provides a safe option to get your physical gift cards during
COVID-19
● Convenient: Order on your own schedule. No planning. No deadlines.
● Increased impact: It’s easy for friends and family who live out of town to
help support RCS.
● Easy gifting: This holiday season, buy gift cards as gifts and send them
directly to friends and family. Plus, there are no activation fees.
Is there a fee to use the app?
No. It’s free to download right from the app, store, for both Apple/iOS and
Android/Google.
Why is there a new name for the mobile app?
A mobile app was the #1 request from families. The name RaiseRight is clear, simple,
and says what it delivers.-It’s simply the right way to fundraise.
Can I still use MyScripWallet.com?
For now, yes. The RaiseRight app will replace MyScripWallet.com later this year
because the app is a better experience and easier to use. All of your information in
MyScripWallet is in the app, just download and use.
Can I continue to use ShopWithScrip?
Yes. Your sign-in and account information are the same for ShopWithScrip.com and
the mobile app, RaiseRight. You can use both-choose the most convenient one in the
moment.

Family FAQs: New ship to home option coming this fall
When will the ship to home app feature be available?
The end of October. Stay tuned for updates.
Is it only available in the app?
At this time, yes, the option will only be available in our mobile app,
RaiseRight™.
Is the earning % different if I ship gift cards to home?
No. Earnings remain the same regardless of shipping method.
Are all brands eligible?
Not at this time. Currently, more than 250 of the most popular brands are eligible.
We’ll continue working with our brand partners to keep adding more to the list.
How do I know which brands are eligible in the app?
There are two ways. When searching a category, you can filter by product type
and choose “Ship to Home Eligible.” Or, when viewing a brand’s gift card page,
look for “Ship to Home Eligible.”
Is there a fee? How much does it cost?
There is a small shipping and handling fee on every order you ship to home. It
will vary depending on the number of gift cards you order and the shipping
method you select. You’ll see the total amount at checkout.
How many gift cards can I add to an order?
Up to 16 gift cards. If you need more, you can place additional orders.
Can I include eGift cards and gift cards that are eligible for ship to home in
the same order?
Yes. Your order can include a mix of different product types and delivery types.
You will receive separate notifications when your eGift cards are ready and when
your gift cards have shipped.

What if my order includes a mix of gift cards that are eligible for ship to
home and some that ship to my organization? Your order will be automatically
divided into two and shipped to the corresponding location. You will see this on
your order confirmation. Gift cards that are shipped to your organization will be
distributed according to your coordinator’s schedule. You only pay one
transaction fee.
How are orders shipped? How long does it take?
Standard delivery is through First Class Mail, standard USPS delivery times
apply starting when your order leaves our fulfillment center. Orders are fulfilled
Monday – Friday. For a small fee, you can choose to upgrade to UPS for faster
delivery. If you order more than $500 in gift cards, you’ll be required to upgrade
and sign at delivery.
What should I do if my gift cards don’t arrive? Please contact the
ShopWithScrip Customer Support team and they’d be happy to help. If you ship
your gift cards using USPS, delivery times are not guaranteed and can vary
depending on time of year.

